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1- Organizational society
2- Society structure
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1- Luther Gulick
2- Lyndall Urwick
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1- Authority
2- Responsibility
3- Process
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1- Planing

2- Organizing
3- Commanding
4- Coordinating
5- Control
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1- Centralization
2- Decentralization
3- Technical skill
4- Human skill

5- conceptual skill
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1- Efficiency
2- Effectiveness
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